
Device Authentication Process 

If your school device is having difficulty accessing the internet on 

your home WIFI, please try using the following GCSD 

Authentication process. 

 

 Before starting the authentication process, be sure to close all internet browsers and any 
open internet windows by clicking the “x” at the top right corner of your browser screen.   

 

 
 

 Check for minimized browsers at the bottom of your screen.  Make sure to close those as well. 

 Connect to your home internet WiFi. 

 After you have connected to your WiFi at home, look for an icon on your desktop like the 
one in the picture below.  

 

 

 After clicking this icon, you should see a prompt open in your browser instructing you to 
enter your regular username and password, as seen in the image below. 

 

 



 

 

 
  

Make sure to change your time limit to allow 

uninterrupted internet access (1-6 hours).  If 

your time limit expires, you will have to 

complete the authentication process again. 

Use same username and password as you 

use to log in to your device and school 

google account. 

Do not use your student email with the 

ending  “@greenvilleschools.us” 



 

 After the authentication login is successful, you will see the following screen.   

 
 

 The term “restart your browser” simply means to close this browser window (do not restart 
your computer) and open a new browser using Google Chrome. 

 

 Do not use Internet Explorer to access Google products. Only use Google Chrome to 
access Classroom and Drive. 

 If this authentication process does not work, shut down your device, wait a few moments. 
Turn on your device, log in using your student username and password, and retry the 
authentication process again. 

 

 


