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Addendum No. 1

Date: June 10, 2024
Re: Behavior Tracking and Management Platform

RFP No.: 324-123-6-18

The following information becomes part and parcel of Request for Proposal (RFP) #324-123-6-18 effective
this date. Firms must acknowledge receipt of this addendum in their solicitation response.

The listed items add to, modify, or otherwise alter the specifications and become part of the solicitation
documents. Where a portion of the original specifications are added to, modified, or also altered, the portion not
so affected shall remain. Firms may have the right to protest this addendum.

Inquiries/ District Responses
Before the solicitation inquiry deadline, the District received inquiries regarding this solicitation. The District’s
response to each question follows in bold font.

1.) Who (what roles) will be the primary users of the platform/services?

The primary users of the platform/services will be District- and School-Level Administration and
certified teachers and staff. If available, parents and guardians can access message, reports, notes, etc.
from the platform in the format provided.

2.) How has the District met this need in the past (and who was the previous vendor, if any)?
This information is not necessary to complete a proposal response, and therefore, will not be provided.

3.) Will the District accept digital signatures on required forms?
Yes, digital signatures are acceptable on the paper forms.

4.) Does the District plan to implement the software across the District? Or only to schools that opt in?
After award, the District plans to notify the schools District-wide of the award, and schools may opt-in at
their discretion.

5.) On Page 8 of the RFP Specific Scope of Work section it states “The School District is seeking a vendor who
can provide a Behavior Tracking and Management Platform for Schools, on an as-needed basis, for
Greenville County Schools.” Can the District provide more context about what “as-needed”” means and how
this will impact implementation?

See District’s response for Question Number Four (4).

6.) What is the anticipated budget for this program?
This information is not necessary to provide a proposal response, and therefore, will not be provided.



End of Section

All other terms and conditions remain unchanged and in force. Thank you for your interest in the District.
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Tonya A. Stroud
Senior Buyer



