
Parent Portal Guide 
for Parents 



 
Before using the parent portal, you must pick up your access id and password from the 
school. This information must be picked up in person in order to keep your child’s 
personal information secure and private.  
 

1. Open up a web browser and navigate to 
https://ps.greenville.k12.sc.us/public/   

2. The first time you logon to the parent portal, 
click the Create Account button at the 
bottom of the screen. This will allow you to 
set up your username/password and tie 
students to your account.  

3. Fill out the required information on the 
screen and choose your desired username 
and password 

4. Under the Link Students to Account 
section, enter your student’s name and the 
Access ID and Access Password you 
received from the school. Choose the 
relationship to the child.  

5. Add additional children (Access ID and 
Password required) to link all children to 
your account so that you only have to sign in one time to view all your children’s 
information.  

6. Click the Enter button at the bottom of the page 
7. Login to your account to view your children’s information 

  

Creating Your Parent Account 



 

 
When your first login to Parent Portal, you will see several icons along the top of the page. 
These icons represent the various information you have access to as a parent. By default, the 
screen opens to the grading and attendance screen.. Below is a brief description of the 
functions for each of the icons.  
 

ICON ICON NAME DESCRIPTION 

 

Grades & 
Attendance 

Grades and Attendance is the default screen that opens 
when you first login to Parent Portal. This will give 
you an overview of your child’s current grades and 
attendance history. To see more information about a 
grade, simply click on the grade to see the list of 
assignments that made up the current grade. You can 
also click on any of the absences to see when your 
child was absent.  

 

Grade History  The Grade History section shows you past grades from 
both the current year and previous years. For the 10-
11 school year, only the current year grades will be 
available.   

 

Attendance History  The Attendance History icon will show you your 
child’s attendance for the entire year. You can also 
view the last two weeks of attendance for your child on 
the Grades & Attendance icon. A legend is located at 
the bottom of the screen so you know what the 
attendance codes mean.  

 

Email Notification  The email notification icon allows you to set up alerts 
that will come to your email. You can sign up for a 
variety of alerts as well as the type of information you 
want to see. You can also set up additional email 
addresses.  If  you have multiple children, you can 
apply changes to all your children globally or choose 
different notification settings for each child.  

 

Teacher Comments  
 

 

Clicking on the Teacher Comment icon allows you to 
view any comments the teacher has made about your 
child. You can also see the comments on the Grades 
and Attendance Screen. Click on the teacher’s name to 
email the teacher directly.  

 

Balance  The Balance icon allows you to view any outstanding 
balances your child may have. The Meal Transaction 
balance is the current balance on record in the 
cafeteria. The Fee Transaction balance is the record of 
any fees your child has accrued over the year in book 
fines, etc.  

 

Student Information  This screen is very important for your school. The 
information contained in this icon is what is on official 
record in the school. If any of the information is 
wrong, you need to contact the school with updated 
information.  

Parent Portal Overview 



 

Adding Additional Children to your Account 
Parent portal allows you to combine all your children into one account. The benefit of this is 
that you only have to login one time to see all your children’s information. You can set up all 
your children when you first sign up for an account, or just set up one of your children and 
add the others later. The directions below will walk you through how to add additional 
children to your existing account.  
 

1. Login to Parent Portal with your Username and Password 
2. Click on the Account Preferences Icon 
3. By default, the Profile tab opens up. This allows you to change your account 

information (name, email, username and password).  
4. Click the Students tab, next to the profile tab at the top of the window 

 

 
 

5. You will see Your Students listed in the box. To add another child, click the Add 
button in the top right box 
 
 
 

 

Discipline  The discipline icon will show you any discipline log 
entries that have been entered for your child/children. 
This log contains the date of the incident as well as the 
description of the incident. 

 

Access Logs  The access log lets you know who has been accessing 
your account, when, and for how long. The top part is 
the Parent Access Summary. The bottom part is the 
Student Access Summary that will track when your 
child logs on and looks at the information on the 
portal. 

 

School Information  The school information screen provides you 
information about school staff and also provides 
address and phone number information. You can also 
click on the link next to the School Web Site to view the 
school website information. If you scroll to the bottom 
of the screen, you will see the current quarter start and 
end dates for your students.  

 

Account 
Preferences 

The Account Preferences icon lets you change some of 
your information. You can change your name and 
email address if you choose. You can also change your 
username or password by clicking the pencil icon next 
to those fields. This is also the screen where you can 
add additional children to your parent portal account 
so that you only have to login one time to see all your 
children’s information. To add another child to the 
account, see the directions below.    



6. Fill out the required information (Student Name, Access ID and Access Password for 
that child and the relationship) REMEMBER: EVERY CHILD HAS A 
DIFFERENT ACCESSS ID AND PASSWORD. YOU WILL NEED TO GET 
THAT FROM YOUR SCHOOL BEFORE SETTING UP ACCOUNTS.  

 
 
 

7. Click the Submit button when you are finished 
8. Once you set up additional student accounts, you will see them appear as tabs across 

the top of the page, under the PowerSchool icon. You can switch from child to child 
by clicking on their tab. 
 

 
 
 

Printing 
If you want to print any page on the parent portal, you can use the print icon near the Logout 
button located at the top right corner of the page.  
 

 
 

Logging Out 
If you are using the Parent Portal on a work computer or public place, you will want to 
logout to make sure no one else can access your account. To logout, click the logout button 
located at the top right corner of the page.  

 


