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Dear Parents and Guardians, 

 

Once again this year Greenville County Schools has a unique tool to help you track information 

about your child.  It is called the Parent Portal. This tool will help you be better informed about 

your child’s academic performance, attendance and discipline. 

 

If you used the portal last year, your user name and password are the same as you set it last year.  

This applies to any student who attended Greenville County Schools.  So if you used the Parent 

Portal as an 8
th

 grade parent or parent at another high school, you do not need another password.  

This initial user name and password you created will follow your child as long as s/he attends a 

school in Greenville County 

 

If you are new to our district or did not use the Parent Portal last year, you may pick-up your 

access ID and password in the Mauldin High School Guidance Office during regular hours of 

8:00 AM – 4:00 PM. See below. 

 

In order to take advantage of this system, you must initially obtain an access ID and password.  

With this access ID and password, you can set up your own personal username and password to 

monitor your child’s academics, attendance and much more.  Because this information is 

sensitive, you must pick up the access ID and password in person at your child’s school and 

show proper identification as requested.  Information will only be released to legal 

biological parents or guardians (no step-parents unless the school has a signed document 

on file allowing the release of student information to the step-parent). The school will not 

email, mail or provide the information over the phone.  Once you set-up your account, there 

is a user guide online to assist with features of this program. 

 

 

 


