Guidelines for Technical Support
Promethean Board Issues
· Go to the “T” drive (Staff Drive)

· Open folder: Instructions for Technical Assistance

· Open “Troubleshooting Forms and Directions”

                 There are four (4) forms

·    Projector Issues

·    Board/Pen Issues

·    Sound Issues

·    Moving Board Issues

·   Choose the form that relates to your particular issue 

·    Follow the steps on that page and then email me a copy.

·    I will then fill out the TAC form, attach your request and get it to the person who takes care of these issues. They will not accept a request unless it comes from the TAC.
All Other Computer Issues
·    Go to the “T” drive (Staff Drive)

·    Open folder: Basic Troubleshooting Steps

·     If you cannot resolve the problem, go to Armstrong Elementary Webpage

·     On the sidebar, under Teachers, open the Technical Assistance Folder

·     There is a link to a form that ask for computer information and explanation of the problem

·     Fill this out and return to me.

Printer Issues
· Toner: Please come to the library to pick up

· All other issues: Send me an email with the printer number and a description of the problem.
